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It’s all in the doing

Confident Speaking is all about the 
doing.  You can read a 100 books and 
your knowledge will increase but it is the 
ability to translate that knowledge into 
new behaviours that really makes the 
difference.

Training and coaching over an extended  
period of time, gives you the space the 
and time to develop into the confident 
speaker.

Here we give you three tips about how 
to Storytelling for Business.
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Storytelling for Business
We coach using the A.C.E approach;

A = Awareness 
As humans we used story to create 
community, learn and educate before we 
could read and write. We can digest a 
story whole, both the text and subtext, in 
moments.  Well curated and delivered 
story has the power to move us and 
motivate action in ways that data cannot.  
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Tip No 1 - Story Stack 

Every person and business has a stories 
that can help future clients, teams or 
communities understand better what they 
do.  What are yours?

● How did you end up doing what you 
are doing?  

● Why you?  What makes you  good at 
what you do?

● How have you helped your clients, 
teams or community?

● What challenges have you 
overcome?

Take some time to create a story stack to 
help connect to your audience.
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Confidently Speaking

We coach using the A.C.E approach;

C = Connect
Stories create a connection with our 
audience.  Research by Paul Zak shows 
that when we hear story we release 
oxytocin which helps us both feel 
connected and encourages us to take 
action.  Further research by Uri Hansson, 
shows that stories light up identical areas 
of the tellers and listeners brains - you can 
literally plant ideas in your listeners heads!
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Tip No 2 - Add some 
Emotion

One Tuesday morning I realised….
Vs.
It was a cold, grey, miserable Tuesday 
when I realised…

Which sentence caught your attention 
more?  Probably the second.  This is for 
three reasons; 

1. The addition of sensory language (cold, 
grey, miserable),

2. The fact there were 3 adjectives (we 
love concepts that come in 3’s) 

3. The fact it is in the present tense.

Revisit your story stack and add in these 3 
elements to really connect with your 
audience.
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Confidently Speaking
We coach using the A.C.E approach;

E = Engage
Stories have an arc and we love it when 
stories follow an arc!  We also love it when 
they deviate from the arc and catch us off 
guard - who doesn’t love a twist! 
But it is the delivery of a good story that 
makes all the difference.
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Tip No 3 - Delivering a 
Good Story

Delivering a good story involves;

● Have an open and available posture
● Breath deeply for a strong connected 

voice
● Make sure you vary your pace - when 

can you increase your pace, or slow 
down.

● Make sure your voice is interesting to 
listen to.  Vary your pitch and tone.

● Make sure that your gesture supports 
your story.
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Next Steps...

If you found this PDF Download useful, and 
feel you have more to learn about 
Speaking at Work, or would benefit from 
expert coaching, you can visit our website
 www.speakingatworkcourses.co.uk and 
sign up for one of our many courses or 
coaching sessions.

If you are not sure what you need or need 
a tailored programme for your team then 
email emma@speakingatwork.co.uk to 
organise a clarity call.
Hope to see you soon!

http://www.speakingatworkcourses.co.uk
mailto:emma@speakingatwork.co.uk
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